YTBEPXIIAIO:
JHpeKTOp rocy1apcTBeHHOro GromKeTHOTO
YIPEKICHUS CONHANBHOTG O0CFyKHBAHHS
Mockosckoii o6macre WKomTTexCRbI HenTp
colpansHoro /-
peabuimTanuy /

«Konome%

IIpaBnia
BHYTPEHHEr0 pacopsifka IJIf MOIy4aTeell COMHATbHBIX YCJIYyT B OTAe/IEHHH peabuanTanuu
MUISL IeTeH-HHBAJIHIOB M JeTel ¢ OrpaHHYeHHBIMH BO3MOKHOCTSMH 3/10poBbs Ne 3
TOCYAapCTBEHHOTO OOMKETHOTO YUPesKIeHusT
COUHANBHOrO 00cayskuBanus MocCKoBCKO obaacTu
«KoMIuiexcHbIi neHTp commansHoro 00cIyKHBAHNA | peabHaIuTaAIMH «Konomenckminy,
PAaCIo/IOREHHOT 0 10 afpecy:
140402, MockoBckas obuiacts, r. 0. Kosiomna, yit. O. Komesoro, 1. 3.

1. O6mue mosto:xeHus

1.1. Hacrostuue Ipasuna BHYTPEHHEr0 pacIIops/Ka [IyIs IONyJYaTeNell CoMMaTbHbIX VCIIYT B
B OT/ICICHNY peaCHIMTaluy IS JAeTel-HHBAIHIOB B 1eTell o OIPaHHYCHHBIMH BO3MOXKHOCTAMH
300poBbs Ne 3 TOCYIapCTBEHHOIO Gr0MKETHOrO YHPXICHUS COLMATBLHOTO OGCTyKHBAHMS
MockoBekoii  o61acTu «KoMmnexcnprii OCHTPp COLUHANBHOTO OOCTY)XHBaHHS W peabumnranuu
«KonomeHckuit», pacmookeHHOro o aznpecy: 140402, MockoBckas o0nacrs, r. 0. Komomna, yi1.
O. Komesoro, n. 3 (manee - Ilpapuia) ONPENCIAIOT IpaBa M O0A3aHHOCTH MOJIydareneit
COLIMANBHEIX YCIYT IPH TPENOCTABIEHHM HM COMMAILHEIX YCIIYT, PErIaMeHTHPYIOT IpaBHIIa
TIOBCACHHA M XapaKTep B3aMMOOTHOLICHHH Mexiy TOIy9aTe/s MU YCIIYT W COTPYIHHKAMH TIPH
TPGAOCTABICHAH COLHMANBHBIX YCIYT, & TaKKe ONPEIEIAIOT CTENEHb OTBETCTBEHHOCTH 34
BOSMOJKHBIC HAPYIICHHS HACTOSAIIHX [IpaBui.

1.2, Hacrosmme IIpasmna HAlpaB/ICHEl Ha OOeCHeYeHHe KBAIM(HIUPOBAHHOTO W
Ka9eCTBEHHOT0 00CIyKMBAHUS ONyYaTeNnel COMHaILHEIX YCIYT B TOCYIApCTBEHHOM GHOMKETHOM
YAPOKACHHH  COLMANBHOIO  00CIy:KHBaHHS MOCKOBCKOH  0GIacTH «KommnekcHbiii  menTp
COLHATBHOTO 00CIyKHBAHKS B peabHIHTaIHK «Komnomenckuity (namee — Yupexnenue).

1.3. TlpaBuna pasmemarorcs Ha WH(QOPMAIHOHHOM CTeHIe B obuenocTynHpIX Mectax u
00s13aTeNBHBI Ul BCeX IOyyaTelreit COLMATBHBIX YCIIYT, JIHI UX CONPOBOKAAOIINX, 3aKOHHBIX
IIpelICTaBUTENeH (Jajee — OTyYaTeNH ConuaIbHEIX yciyr), pabOTHHKOB.

1.4, Oxazanune conuanbHbIX YCIyT IPOH3BOJUTCS B COOTBETCTBHE ¢ (he/lepaTbHbIM 3aKOHOM
oT 28.12.2013 Ne 442-®3 «06 OCHOBAX COIHATLHOIO OOCITY:KHMBaHHs rpaxaad B Poccuiickoii
Denepanuuy, 3akoHoM MockoBcKoit obnacTy «O HEKOTOPEIX Bompocax OpPraHM3aI|y COMHAILHOr0
obcaykuBaks B MoCKOBCKON obmactu» Ne  162/2014-03, IlopsinkoM  mpenocrasnenms
COMUATLHBIX yCIYr B CTAMOHAPHOH (OpPME COMMATBHOrO OOCIy)KHBaHHS IOCTABIMHKAME
COLHMATBHEIX ycrmyr B MockoBckoit o6mactu, YTBEpXKAEHHBIM [locTanornernem Ilpasurenscraa
Mockosekoit o6nactn or 30.12.2014 No 1195/51 «O6 yrBepxnenun IIOPAZIKOB NPENOCTABICHHS
COLUHAIBHBIX YCIYT NOCTABLIIMKAMH COIMHAILHEIX yenyr B MockoBckoit obmacta u IIPH3HAHUH
YTPaTUBIIHMK CHIIy HEKOTOPBIX ITOCTAHOBICHHM Ilpasurenscrea MockoBekoit oacti B chepe
COLMAIBHOTO OOCIY)XHBAHHSA HACEICHUSIY K TIPOYHMH  IPUHATEIMH - HOPMATHBHO-IPABOBBIMH
MOKyMEHTaMH Poccuiickoit ®enepariu, Mockockoi obuiactu, Yupexaenus.



L.5. Tlopsimox mpuwema W NPEeNOCTABNEHMS COMHAIBHELX YCIYT ONPENETAeTCs IPHHSATHIMU
HOPMATHBHO-TIPAaBOBEIMH aKTaMH ¥ [101105eHHeM O CTPYKTYPHOM II0Ipa3aeTeH .

2. Pexxum paGors1 YapexaeHus
2.1. Vapexpenne paboraer mo ITUITHEBHOH paboyeil Hemene: MOHEIENbHNK - OATHHIA C
08.00 mo 17.00, o6es ¢ 13.00 0 14.00, cy660Ta 1 BOCKpEeCeHbE — BBIXOIHbIE IHH.
2.2. @opma paGoTHI — OKa3aHKe COMHATEHBIX YCIIyT B IOIyCTalHOHAPHOH dopme.

3. IIpaBa moaygaTeseii cOMHATLHBIX yeayr

3.1. Ipw nony9enus CoMHANBLHBIX YCIyT TIOJTyYaTeNIH COUANBHBIX yCIYT HMEIOT IIPAaBO Ha:

- TOlyyeHHMe OecmiatHo B IOCTYMHOM (opme HHOOpMAalMH 0 CBOMX IIpaBax W
00s3aHHOCTAX, BUIAX COMUANBHEIX YCIIYT, CpOKax, MOPAAKe H 00 YCIOBHIX HX NPENOCTABICHHS, a
TaKXKe O IIOCTABLIUKAX COLHUANEHEIX YCIIYT,

- BBIOOD BUJIOB H 00BEMOB OKA3BIBAEMBIX CONMAILHEIX yeayr B pamkax UIITICY;

" YBKHTCIBHOE U I'yMaHHOE OTHOMIEHHE CO CTOPOHEI pAGOTHHKOB Yupexaenus;

- obecredenye ycnoBul NPeOHBAHASL B MOMEIICHHSX YupexeHns, COOTBETCTBYIOMHX
CAHUTAPHO-THTMEHHIECKUM TPeOOBAHMSM, a TaKke HA HaUIeKAIHH VX0,

- KOHQHIECHIHATBHOCT, HH(YOPMALMH JIHIHOTO XapaKkTepa, CTaBIIEH H3BECTHOM mpH
OKa3aHHH COIHANBHEIX YCIIVT,

- OTKa3 OT COIHABHOTO 0GCITyKUBAHHS,

- HHQOPMHPOBAHHE 3aBE/IYIOIIETO OTIEICHHEM, PYKOBOIUTENEH yIPEHKICHHUS O HAPYIEHHH
AOTOBOPHBIX ~ 00S3aTENBbCTB  HIIH  HEKOPPEKTHOM MOBE/ICHUH, [OIYIIEHHOM pabOTHUKaMK
YUPEKICHHS IO OTHOLIEHHIO K HEMY IPH OKa3aHUH COIHATBEHEIX YCIIyT,

- SAIUTY CBOUX IIPaB M 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CYIeGHOM MOpsAKeE,

4. O6s13aHHOCTH NOJTy9aTe el CONMUATLHBIX yCJIyT

4.1. IIpu MOMyYeHHH COMMaTbHEIX YCIYT MOJTy4aTeNly COMHATBHEIX YCIIYT 00S3aHEL:

- HPOABILITE YBAXKCHUE H JI0OPOXKENATENBHOCTD IPYT K APYTY, K PaGOTHHKAM Vupexunenus,
COOIMOAATE OGIIEIPHHATEIE HOPMBI [IOBEEHHUS;

- COOIIOATE PACTIOPSIOK THS M PEsKHM paboThl Yupexnenus. B CIIyYae HECBOSBPEMEHHOM
IBKH Ha 3aHATHSN, 32HATHA HA JPYroe BPeMs HE MEePeHOCSTCHL. B crmyuae messku meoOxomiMo
COOOIUTH NPHIHMHY OTCYTCTBHS (B Ciyuae 3a60CBAHMS 1 T.J.) 10 Tenedory: 8 (496) 18-06-25
100. 23, a TaKKe IPEeACTABHTE TOKYMEHT (crrpaBKa OT Jeariero Bpaya u T.1.), IOATBEPIK AT
OPHIAHY OTCYTCTBHS.

- OepexHo OTHOCHIBCS K HMyIIeCTBY, 00OpYNIOBaHHIO H HHBEHTAPIO Yupexnenus,
CBOCBPEMEHHO COOOLIATH PaGOTHHKAM O CIlydasX HPHYAHEHHS ymepba aMyIecTBy (ONIOMKH HITH
nopun MebetH, 060pyI0BaHHS, CTEH H Ip.);

- CcoOmomaTh  CaHMTAPHO-THIHEHHYECKHE HOPMEI B  TIOMEIICHHAX  YYUpeKOEHHS,
HCTIOIb30BAT OAaXMIIBI HITM CMEHHYIO 00YBb;

- COOIIIO/IaTh IPaBHIIa JTMYHON IHIHEHbB] 1 CaHHTapHH;

- COOMIONATE NIPaBHIIa TEXHUKH 0e30M1aCHOCTH, IPOTHBOMOKAPHOM Oe3zomacHocTH;

- XPaHHTb ONEKAY, 00yBb W NPeIMETHl MHIHBHIYAILHOTO IONB30BAHMS B CIELHATBHO
OTBEIEHHBIX IS STHX Lieyeit MecTax;

- coobmare paGoTHHKaM YupexmeHus CBE/ICHUA, HEOOXOJMMEIC Iyl OpraHH3aIHH
TPEROCTABIICHHS] IOy CTAMOHAPHOTO COMHAILHOTO OGCITy KIBAHS,

- cobimonars ycrmoBus Jlorosopa o mpemocTaBieHun COLMMAIBHBIX YCIIYT, 3aKFOYEHHOTO ¢
Yupexnaenuem;



- 3apaHee B IICEMEHHOH (opme IPEAYNPEXKAATE YUpeKaAeHHE 06 OTKaze oT COLHAIIEHOTO
00CITy)KHBaHUS, O IIPHOCTaHOBJIEHHH COLHAIBHOTO 00CITyKHBAHASA, 06 H3MEHEHHSX BHZIOB, 00BEMa,
TICPHOUTHOCTH, YCIIOBHH, CPOKOB [IPE/I0CTABICH S COLIHATbHBIX YCITyT;

- HHOOpMHpOBaTE Vupesenne o BELIBICHAM MEIUUMHCKHAX IIPOTHBOTOKA3AHMH K
COLHAIEHOMY 00CITyKHBaHHIO,

3. [osyuaTensm conmanbHbIx YCIyr 3anpemeno

5.1. Ilpu nosyuenws conpmansHex YCIYL IONY9aTeNsIM COLMANBHBIX YCTYT 3alpemaeTcs:

- YHOTPEONATh HEUEeH3ypHEIE BBIDOXKCHHS, NPUMEHATH (H3MYECKOe HACHIHE K IpyrHe
JICHCTBHS, yHWXAIOIHE YecTh W JIOCTOMHCTBO paOOTHHUKOB YupexeHus, APYTHX IONy4areeit
COIMATBbHBIX YCIIyT;

- HAapyllaTh PAcCIOPsIOK JHS, YCIOBHS COLHAIBHOLO 00CIyXKHBaHAS B Yupexxnennu, a
TalOKE YINEMIISITE HHTEPECH! APYIUX JIALL,

- HAXOIMTECS B Y UPEIKICHHH B COCTOSHHAM IIKOrOIbHOTO MITH HAPKOTHYECKOTO OTIbSHEHHS,

- KyPHTh B IIOMEIIEHHSX H Ha TCPPHTOPUE  YUPEKIECHHS, yHOTPEOIATH AJIKOTOJIBHEIE
HAIlUTKH, HHYIO CHHPTOCOAEDPKAILYIO TIPOMYKIIHIO, HApKOTHYECKHE CPEICTBA H HX aHaJorH,
APYTHE 3aNpeINEHABIE K yHOTpe6IeHrIO (ToKcHYeCKHe) BemecTsa 1 cpencTsa;

- TCPeHOCHTE 6e3 paspemrenns meGes, HHBCHTAph U JPYrOe HMYMIECTBO M3 OJHOTO
TIOMEIICHHS B IPYTOE; '

L CaMOCTOATEIIbHO TIONIE30BATHCS B HOMEIIEHHSX OTIe/IeHHS SICKTPHIECKAMHE IPHOOpaMH;

- CaMOCTOATEIBHO NPOM3BOMUTE PEMOHT MeOeIIH, CAaHTEeXHUKH, OCBETHTEIbHEIX I OPYTHX
BNIEKTPONPHOOPOB, HAXOALIMXCS B IOMEIICHHSIX OTZIE/ICHNS;

- IpeOBIBaTh B YUpeneHud ¢ OCTPBIMH PECIMPATOPHBIMHE, KHIICYHBIMH 38601CBAHAIMEL,

6. IlpaBa Yapexnenns

6.1. IIpu mpenocrasnenun COLHANBHEIX YCITYT YUpexIeHne uMeer [IpaBo:;

- OTKA3aTh NOJIYYaTeNl O CONMAILHEIX YCIYT B TIPENIOCTABICHAN CONUAIBHEIX YOIYT B CIyuae
HE [IPENOCTABIEHUS JOKYMEHTOB, HEOGXOIMMbIX AL TIPENOCTABIICHHS COMHANBHEIX YCIyT B
COOTBETCTBHH € JeHCTBYIOIAM 3dKOHOAATENECTBOM;  HAPYIIEHHS  yCIIOBHif Horoeopa o
TPEAOCTABIICHMH CONMANBHEIX YCIIYT; BEIIBIICHHS ¥ IOJIy4aTeNsd COLUUAIBHEIX YCIYT MeIUIHECKIX
HIPOTHBOMIOKA3aHUM  (OpH  Hajauguw COOTBETCTBYIOINETO  3aK/IFOUEHHS YHOIHOMOYeHHO
MCIHIHHCKOH OpraHU3aIum); HCOIHOKPAaTHOTO HAPYINEHHS HACTOSIIUX IMpaBun (npr wammawny
AOKYMCHTAIBHO MOATBEPKAEHHEIX (aKTOB TAKKX HapyIIeHHii);

- IO pCIICHHIO peabMINTALMOHHOIO COBEeTa Yupexnenus npu HeBBIIONHEHMHH urIp
IIPOJUIATE CPOK peabumnranmy;

- OKa3bIBaTh NOIOIHHTEIBHEIEC COHATLHEIE YCIIYTH COTIIACHO YTBEPHKICHHOMY IEPEUHIO, Ha
OCHOBaHHH JINYHOIO 3asBJIEHHS, Ge3 HHIHBHYaIbHOH TIPOTPaMMEI IIPe/I0CTABIICHHS COLAAJIBHEIX
YCIIYT, B pAMKax KOMIETEHIIHN Y UpekIeHusl,

PA3PABOTAHO:

H.0. 3aBenyromero otnenenmem peabunmaTanyu

AULSL IeTeH-UHBANUIOB | JIeTeH C

OTPaHMYCHHEIMU BO3MOIKHOCTIME 3/10poBbs Ne 3 ' FO.B. Adonacenko




